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1. experts 11. linguistic terms
2.key informants 12. rule base
3.semi-structured interview 13. knowledge base
4.theoretical saturation 14.1f ..., then ...
5. content analysis 15. inference motor
6. Boolean logic 16. input
7.indices 17. defuzzification
8. fuzzification 18. Centre of Gravity (COG)
9.linguistic variables 19. fuzzy controller
10. membership function
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